
5D4N MANILA CITY TOUR + TAGAYTAY DAY 
TOUR + PAGSANJAN FALLS / VILLA 
ESCUDERO / HIDDEN VALLEY TOUR 

CODE: 5MNL1

VALIDITY
● APPLICABLE FOR B2B FOREIGN MARKET ONLY
● Valid from April 2025 - March 2026* (Except Peak Seasons / Block out dates)

IMPORTANT 
NOTE(S)

● Rates are per person based on US$ | All rates are based on the lowest category of room
● Meal preferences request: We can request for a Vegetarian, No Pork and No Beef as food 

references.

HOTEL 
CATEGORY

RATE / PAX IN USD (BASED ON TWIN / DOUBLE)
SGL. SUPP

 2 PAX 3 - 4 PAX 5 - 6 PAX 7 - 10 PAX 11 - 14 PAX
3 STAR USD 683 USD 572 USD 572 USD 416 USD 405 USD 145
4 STAR USD 726 USD 615 USD 615 USD 459 USD 448 USD 185
5 STAR USD 817 USD 706 USD 706 USD 550 USD 539 USD 275

DESTINATION 3 STAR HOTEL OR SIMILAR 4 STAR HOTELOR SIMILAR 5 STAR HOTEL OR SIMILAR

MANILA
● ST GILES HOTEL MAKATI
● BERJAYA MAKATI 

● CITY GARDEN GRAND 
HOTEL 

● CITADINES MANILA BAY 
● CITADINES BENAVIDEZ 

MAKATI 

● MAKATI DIAMOND 
RESIDENCES

● DIAMOND HOTEL 
● CRIMSON HOTEL 

FILINVEST CITY 

INCLUSIONS EXCLUSIONS
● Hotel Accommodation
● Daily Hotel Breakfast
● Roundtrip Airport Transfer as per itinerary
● Tours and activities as per itinerary
● Meal as per itinerary
● Applicable Entrance Fees on tour
● English-Speaking Guide on tours (DOT Accredited)
● Daily bottled water on tours

● Airfare from the country of origin
● Domestic Airfare (if any) 
● All personal incidental expenses
● All items/services not mentioned in the inclusions
● Tipping’s (Driver/Guide/Coordinator/boatmen)
● Travel Insurance (available upon request)
● 5% GST and bank transfer charge



ITINERARY
DAY 1: ARRIVAL IN MANILA (--,--)
00:00H Arrived in Manila, Philippines
00:00H Meet and Greet at the Airport
00:00H Check in Hotel
00:00H Overnight stay in Manila

DAY 2: MANILA CITY TOUR + DESTILERIA MUSEUM  (B,L)
00:00H Breakfast at the Hotel
00:00H Pick up from your hotel / Start Manila City Tour - PRIVATE 

    MANILA CITY TOUR SIGHTS OF INTEREST
● RIZAL PARK - Immerse yourself into Philippines history at the Rizal 

Park named after Dr. Jose Rizal, Philippine national hero.
● INTRAMUROS - also known as the Walled City” that was considered 

as Manila itself during the Spanish colonial period.
● FORT SANTIAGO - The fort is one of the most important historical 

sites  in  Manila.  Several  lives  were  lost  in  its  prisons  during  the 
Spanish Colonial Period and World War II. José Rizal, the Philippine 
national hero, was imprisoned here before his execution in 1896.

● SAN AGUSTIN CHURCH - We’ll drive through the cobbled streets 
and visit San Agustin Church

● MANILA CATHEDRAL - a Roman Catholic Basilica and one of the 
oldest churches in the Philippines

● DESTILERIA LIMTUACO MUSEUM - Showcases the history of the 
oldest distillery in the Philippines, dating back to the Spanish colonial 
period. (Wine Tasting)

● CULTURAL CENTER OF THE PHILIPPINES - The national centre 
of performing arts that provides performance & exhibition venues for 
various local and international productions

00:00H Indian Lunch at Resto
00:00H Shopping Tour
00:00H Back to the Hotel
00:00H Overnight stay in Manila

DAY 3: TAGAYTAY DAY TOUR (B,L)
00:00H Breakfast at the Hotel
00:00H Pick up from your hotel /  Start Tagaytay Day - PRIVATE 

    TAGAYTAY DAY TOUR SIGHTS OF INTEREST
● Viewing of Taal Volcano Crater at Tagaytay Viewing Deck.
● Peoples Park -  originally named Palace in the Sky, is a historical 

urban park in Tagaytay, Cavite, Philippines. 
● Picnic Grove -  is known for its numerous picnic huts and tables. 

What makes this place a favorite destination for many is its prime 
location. 

● Gourmet Farm Visit - is the pioneer of organic farming in the country. 
Their 12 hectare estate is a showcase of what farm-to-table is all 
about.

● Fruit Plantation - Rolling Tour of the Plantations along the way to 
Tagaytay City

00:00H Indian Lunch at Restaurant
00:00H Back to the Hotel
00:00H Overnight stay in Manila



   DAY 4: PAGSANJAN FALLS / VILLA ESCUDERO / HIDDEN VALLEY TOUR *One tour only per day*
00:00H Breakfast at the Hotel
00:00H Pick up from your hotel /  Start Pagsanjan Falls / Villa Escudero / Hidden Valley Tour - PRIVATE 

   PAGSANJAN FALLS TOUR SIGHTS OF INTEREST
● A two-hour drive or 110 kilometres south of Manila is the rustic town of Pagsanjan; stunningly beautiful with thrilling

adventure. "Shoot the rapids" on dugout canoes and experience nature's wonders. Be prepared to board a native
banca (canoe) skilfully driven by two boatmen and manoeuvred upstream through rocks and boulders amidst steep
gorges and lush tropical vegetation. Your destination - the magnificent Pagsanjan Falls. Take a swim or board a
bamboo raft through the falls into a cave right behind its veil of water. Highlight of the program is the upriver ride on
board canoe boats to the main falls followed by downriver ride that passes through 14 rapids: the most
breathtaking part of the tour.

  OR

 VILLA ESCUDERO TOUR SIGHTS OF INTEREST
● Museum Tour, Carabao Cart Ride (3-4 Person – 15 Min), Outdoor Recreational Facilities, Lunch at the Waterfalls  with 

Cultural Show.

  OR

HIDDEN VALLEY
● A serene getaway destination for those looking to escape the hustle and bustle of city life. Located close to the Mount  

Makiling mountain range, the resort offers a unique blend of natural beauty with comfortable amenities. The resort is 
situated on a sprawling private estate surrounded by lush greenery and crystal-clear waters.Guests can enjoy a variety of 
activities, such as swimming in the natural pools and trekking in the forest.

00:00H Local Lunch at Restaurant
00:00H Back to the Hotel
00:00H Overnight stay in Manila

DAY 5: DEPART MANILA (B)
00:00H Breakfast at the hotel
00:00H Check out Hotel / Transfer to Manila Airport
*Guest must be at the airport 2-3 hours before the flight* 
00:00H Flight Out with Cherished Memories

***END OF SERVICE***

GENERAL TERMS & CONDITIONS

A. RATES, VALIDITY & SURCHARGES

● All rates are NET basis and non-commissionable for agents and are quoted in United States Dollar (USD)
● Rates exclude bank transfer or credit card charges
● Rates are based on the lowest room category, inclusive of breakfast
● Rates are not valid during super peak periods (e.g., Christmas, New Year, Chinese New Year, Holy Week, 

festivals, and special events). Additional surcharges apply during these times and a minimum stay of 3–4 
nights is required.

● DEC 24 & 31: NO CHECK OUT POLICY & Mandatory Gala Dinner for Christmas Eve and New Year’s Eve
● Surcharges may also apply if the booking falls below the minimum required number of persons

B. RESERVATION & BOOKINGS

● All reservations must be made through inbound@shrofftravel.com.
● Bookings are confirmed only upon receipt of full payment or the required deposit.

mailto:inbound@shrofftravel.com


● Accounts must be settled on or before the specified deadline; otherwise, all reservations and services will be 
automatically released. Requests for deadline extensions may be entertained but are not guaranteed, and will be 
subject to availability and applicable surcharges.

● Any changes or amendments to confirmed bookings are subject to applicable fees and policies.
● To guarantee a reservation, kindly provide a copy of the deposit slip or credit card details no later than the 

given deadline.
● Non-guaranteed bookings will be automatically released on the given option date, and any re-booking will be 

subject to availability and surcharges.
● All booking vouchers and tickets will be provided 3 days before departure.

C. CHANGES AND AVAILABILITY

● Rates and room availability are subject to change without prior notice.
● Itinerary timings and activities are subject to local weather conditions or other unavoidable circumstances and 

may change accordingly
● Changes to the itinerary (e.g., flight schedules or additional services) are not permitted post-confirmation or may 

incur additional charges

D. CHILD POLICY

0-2 Y/O
shared services/bed

3-5 Y/O
shared services/bed

6-10 Y/O
without bed

6-10 Y/O
with bed

11 Y/O
and above

FOC 40% of adult rate 60% of adult rate 80% of adult rate 100% adult rate

E. STANDARD CHECK-IN/OUT TIMES
● Most hotels follow a standard check-in time of 1400H - 1300H and check-out time of 1100H - 1200H unless 

otherwise specified
● Early check-in or late check-out will incur additional charges and is subject to room availability

F. PAYMENT METHODS

● Bank Transfer: Payments should be made to the bank account specified in the invoice. The client/ agent is 
responsible for covering any associated bank charges

● Credit Card: Payments can be made using major credit cards (Master & Visa) via secured payment link. A 3.5% 
Transaction fee will apply, which must be covered by the client/agent.

● Proof of deposit, bank or telegraphic transfer should be sent immediately upon confirmation of booking.

G. CANCELLATION POLICY

1. HOTEL CANCELLATION POLICY
● Cancellations will be subject to the hotel's policy upon receipt of booking confirmation. Detailed cancellation 

terms will be provided at the time of booking confirmation
● For in-house guests who decided to shorten their stay, payment for the unused nights is strictly non-

refundable

2. LAND ARRANGEMENTS (TOURS, VEHICLES, MEALS, GUIDES) 
(Unless otherwise specified in the quotation or at the time of booking)

30 - 35 DAYS before the arrival NO PENALTY

20 - 29 DAYS before the arrival 50% charge of total payable

10 - 19 DAYS before the arrival 100% charge of total payable

Less than 9 DAYS & NO SHOW 100% charge of total payable

3. To avoid penalties, all cancellations or amendments must be submitted in writing before the specified deadline  
provided at the time of confirmation

4. Any  cancellations  or  amendments  made  after  the  deadline  or  prior  to  the  arrival  date  will  be  100% NON-
REFUNDABLE, NON-REBOOKABLE, and NON-TRANSFERABLE.



FORCE MAJEURE CLAUSE

In  the  event  of  Force  Majeure,  Shroff  Travel  shall  not  be  held  liable  for  any  surcharges  or  penalties  imposed by  airlines,  
hotels/resorts, or other suppliers. While we will assist in requesting refunds, the final decision rests solely with the discretion of the  
airlines, local operators, hotels, and other third-party service providers.


